













































































Standard Death cover and Standard Death & TPD cover

The table below provides the benefit payable based on your age and gender for the Standard Death cover and optional Standard
TPD cover that you apply for online — no questions asked, no medical checks and automatic acceptance, subject to ‘Exclusions
and restrictions’, page 27.

The insurer will review your insurance on 1 July each year. At this time each year your sum insured and premium may change
based on your age and gender.

If you need higher amounts of Death cover or Death & TPD cover or would like to add Salary Continuance Insurance, you can
apply for Customised Insurance Cover. Refer to Part 2 of the BT Super for Life PDS for more information.

If you apply for Standard Insurance cover, you can have either:

- Standard Death cover; or
- Standard Death and TPD cover.

You can only take TPD cover in conjunction with Death cover.

Death only cover Death and TPD cover
Age next Sum insured monthly premium monthly premium
ALy 3 Male ($) Female ($) Male ($) Female ($)
16-20 75,000 7.00 3.00 8.00 3.50
21-25 100,000 9.90 3.60 12.20 4.50
26-30 150,000 13.30 5.50 18.30 8.00
31-35 200,000 16.20 9.70 24.60 15.80
36-40 250,000 22.60 18.50 40.40 36.30
41-45 250,000 30.00 29.30 64.20 69.60
46-50 200,000 36.50 35.60 91.00 99.40
51-55 150,000 46.80 39.30 132.90 126.00
56-60 90,000 49.40 38.20 157.60 138.60
61-65 60,000 60.40 44.30 200.10 167.60
66-70 30,000 56.40 37.40 - -

The monthly premium deducted from your BT Super for Life account may vary due to the commencement date of your cover and the number of days
in each month.

Premiums shown (which include stamp duty) will change from time to time. In the event of a premium change you will receive 30 days notice.

About Standard Death and Total & Permanent Disability (TPD) cover

Duration of cover

If you take out BT Super for Life Standard insurance, your cover will only commence from the date when money is added to your BT Super for Life
account. You are covered 24 hours, 7 days a week, worldwide.

Once your Standard insurance cover has commenced, it will continue until the earliest of the following:

the review date prior to your 71st birthday (65th birthday for TPD);

we pay the Death Benefit (all cover ceases);

we pay the TPD Benefit (all cover ceases);

you cancel your insurance;

your application for Customised cover is accepted by the insurer (Customised Death or Death & TPD);

we cancel your insurance because your account balance is insufficient to cover the insurance premium deduction;
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your BT Super for Life account is closed.
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Insurance continued

Note: If you cancel your Standard Death cover
or Death and TPD cover, or cancel TPD only,
the change will take effect at the end of the
month in which we process your request for
the change. If you exercise your cooling off
right in respect of membership of BT Super
for Life, the insurer will cancel your cover from
commencement.

Age limits
The minimum entry age for Standard

insurance cover is 15 and the maximum entry
age is 64 (59 for TPD).

Claiming a Death or TPD Benefit

While you are insured and your premiums

are paid up to date, your insurance provides
a benefit in the event of your death or in the
event you become Totally and Permanently
Disabled. Any insured benefit to which you
may be entitled will be paid in addition to your
BT Super for Life account balance.

You or your dependants must notify BT Super
for Life of a claim as soon as possible, and no
later than 6 months after the event giving rise
to the claim.

After the insurer receives your claim and any
requested information, the insurer will assess it
having regard to the information provided and
any other information that the insurer obtains.

You must provide the insurer satisfactory
evidence when requested in relation to claims.

You may be asked to pay for certain medical
reports or tests.

Claims will be paid in Australian dollars into
your BT Super for Life account.

Full details regarding the claims process and
requirements can be found in the Frequently
Asked Questions section online. A Claim
Form is also available online or you can call
1300 653 553.

Definition of Total & Permanent Disability

Depending on your circumstances, there
are two TPD definitions that may apply to
Standard TPD Cover.

To be assessed under either definition (a) or
(b) you must be working at least 25 hours per
week in your usual occupation at the time your
cover commences.

If, however, you do not meet the above
requirement or you become permanently retired,
prior to the event giving rise to a TPD claim, you
will only be assessed under definition (b).

Under Standard TPD Cover, you are considered
Totally and Permanently Disabled if:

(@ asaresult of injury or sickness you
have been continuously absent from
employment for at least six consecutive
months before 1 July prior to your
65th birthday and, in the opinion of the
insurer, you are unlikely ever again to be
able to work in any occupation for which
you are reasonably qualified as a result
of education, training or experience
which would pay you more than 25%
of your earnings in the 12 months
immediately prior to ceasing work; or

(b)  you have suffered the total and
permanent loss of:
i use of both limbs;
i use of one limb and sight in one eye,
or
iii sight in both eyes;
where limb means an arm or leg,
including the whole hand or the
whole foot.
If you meet the relevant TPD definition, then the
insurer will pay a lump sum to the Trustee. The
Trustee can only release this lump sum insurance
payout to you if you also meet a condition
of release for superannuation law purposes.
If you do not meet a condition of release
for superannuation law purposes, then the
insurance payout received from the insurer will
be paid into your superannuation account and
will be fully preserved until you meet a condition
of release. For more information, refer to the
Frequently Asked Questions section online.

Exclusions and restrictions

A Death Benefit will not be paid if you commit
suicide (while sane or insane) within 13 months
of the commencement date of your Death cover.

A TPD Benefit will not be paid if:

- the injury or sickness giving rise to the
claim was caused by an intentional self-
inflicted injury or attempted suicide (while
sane or insane); or

- you have previously submitted, been
eligible to submit, or received a TPD
Benefit from the insurer, BT Super for Life,
or any other fund/insurer at the time your
Standard insurance cover commences.

A Death or TPD Benefit will not be paid for
any claim which is directly or indirectly related
to a pre-existing condition that existed in the
five years prior to or at the time your Standard
Insurance cover commences.

A pre-existing condition means any injury,
sickness, illness or symptom that you:

- were aware of, or a reasonable person in
your position should have been aware of; or

- should have sought advice or treatment
(conventional or alternative) from a
medical practitioner or other health
professional for (in circumstances where a
reasonable person in your position would
have sought advice or treatment); or

- had a medical consultation for or were
prescribed medication or therapy for.

A Death or TPD Benefit will not be paid for any
claim related to active participation in any riot,
strike, civil commotion, coup, revolution or
active participation in any military, naval or air
force action (except where the member dies
on war service for Australia in a declared war).

Important information regarding your
insurance cover in BT Super for Life

The insurance cover information contained

in this PDS aims to provide you with
important information on the insurance cover
arrangements for BT Super for Life. You
should, however, be aware that the terms and
conditions relating to insurance cover in BT
Super for Life are set out in the Policy issued
by the insurer to the Trustee. Please note that,
while every effort has been made to ensure
that the information contained in this PDS

is accurate, the terms and conditions of the
Policy will prevail to the extent that they are
inconsistent with the information contained

in this PDS. You can obtain a copy of the
Policy by calling the BT Contact Centre on
1300 653 553.

email customer.relations@btsuperforlife.com.au



Understanding tax

The information in this section gives a general overview of the taxation of superannuation for:

- BT Super for Life — Savings account

- BT Super for Life — Retirement or BT Super for Life — Transition to Retirement

account; and

— Benefits paid as a result of death, disability or a terminal medical condition.

The tax information provided in this PDS is intended to be a brief guide
only and should not be relied on as a complete statement of all relevant
laws. It is based on our interpretation of current laws at the date of

this PDS. The information is provided as a general overview of how

laws apply to you, but the application of these laws depends on your
circumstances. Therefore, it is recommended that you seek independent
professional tax advice about your specific circumstances.

If you would like more information on specific superannuation taxation
rules, please go to the Frequently Asked Questions section online.

BT Super for Life — Savings account

Tax concessions on money going into a BT Super for Life
- Savings account

There are tax concessions available when you, your employer or your
spouse add money to superannuation. Certain age restrictions apply
and tax deductions and rebates are available subject to certain criteria
set by the Government. To find out more about:

- the tax benefits of contributing to superannuation;

- whether you (or your employer) are eligible for any of these
concessions; or

- how to claim the deduction if you are eligible

see the Frequently Asked Questions section online.

Tax on money going into superannuation

Some of the money paid into superannuation is subject to tax at

a maximum rate of 15%. Generally these are amounts paid into
superannuation by your employer or amounts added by you which you
claim as a personal tax deduction.

Many other amounts paid into superannuation are not subject to tax
in BT Super for Life. These include amounts for which you will not be
claiming a personal tax deduction.

For a full list of amounts attracting this tax, and those which don’t,
please see the Frequently Asked Questions section online.

Importantly, the Government has set caps on the amount of money
which can be put into superannuation each year on a concessionally
taxed basis. Additional tax is payable on certain amounts paid into
superannuation which are in excess of the caps. This tax is levied on
you personally and can be significant.

The cap on concessional contributions, which include many amounts
paid into superannuation by your employer and amounts which you
claim as a personal tax deduction, is $25,000 per financial year (higher
in some instances). The cap on non-concessional contributions, which
include many other amounts paid into superannuation, is $150,000 per

contact BT 1300 653 553

financial year (higher in some instances and lower in some instances
where the cap was exceeded in a prior year). Excess concessional
contributions count towards the non-concessional contributions cap
and may result in both types of excess contributions tax being levied
on you for the same contribution.

Depending on which cap is exceeded you may, or must, withdraw
money from your superannuation fund to pay the tax on the excess
contributions. Time limits apply for payment of this tax. The ATO will
provide you with a Release Authority informing you of this liability.
Please see the Frequently Asked Questions section online for full
details of the caps to ensure that you do not end up paying more tax
than you expected.

It is your responsibility to make sure that you don’t exceed the

caps. BT Super for Life does not do this for you. BT Super for Life

is generally unable, however, to accept a single amount paid by you
which is in excess of $450,000 (or $150,000 if you are 65 or over on
1 July in the financial year in which you contribute). The amount in
excess of $450,000 (or $150,000) will be returned to you.

Tax on earnings in a BT Super for Life - Savings account

The maximum rate of tax on earnings in a BT Super for Life — Savings
account is 15%. Some capital gains may be taxed at the concessional
rate of 10%.

Earnings tax is reflected in the investment option’s unit price or interest
rate and is not deducted directly from your account.

Tax on rollovers from BT Super for Life - Savings account

There is no tax payable when you rollover your superannuation from
BT Super for Life to another complying superannuation fund.

Tax on money withdrawn from BT Super for Life
- Savings account

Age 60 and over
Withdrawals are generally tax-free.

Under age 60

When you are eligible, you can withdraw some or all of your
superannuation savings, in cash, as a lump sum. In some
circumstances, we may be required to deduct tax, depending on your
age and the tax components of your benefit. The maximum rate of
tax that we would deduct from money you withdraw as a lump sum is
20% plus the Medicare Levy (currently 1.5%).

Different tax rates may apply for temporary residents taking a
superannuation cash lump sum.

For more Information see the Frequently Asked Questions section online.
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Understanding tax continued

BT Super for Life — Retirement
or BT Super for Life — Transition
to Retirement account

Tax on money going into a BT Super
for Life — Retirement or Transition to
Retirement account

There is normally no tax payable on
superannuation benefits rolled over from
another superannuation fund into a BT

Super for Life — Retirement or Transition to
Retirement account. However, when you open
your account, if you roll over a superannuation
benefit or contribute a Directed Termination
Payment (DTP) which contains an untaxed
element of the taxable component, tax is
deducted by BT Super for Life at a maximum
rate of 15% and remitted to the Australian
Taxation Office (ATO). For further information
refer to the Frequently Asked Questions
section online.

Tax on earnings in BT Super for Life
- Retirement or Transition to Retirement
account

There is no tax on investment earnings while
your money remains in a BT Super for Life —
Retirement or Transition to Retirement account.

Tax on money withdrawn from BT Super
for Life — Retirement or Transition to
Retirement account

Age 60 and over

If you are aged 60 or more, you will pay no tax
on any withdrawals from your BT Super for
Life — Retirement or Transition to Retirement
account. You do not need to include any of
your withdrawals in your income tax return.

Under age 60

The amounts you use to open your BT
Super for Life — Retirement or Transition
to Retirement account will consist of two
components: taxable and tax-free.

A percentage will be struck for each of these
components when you open your account.
Any withdrawal from your account will then
be drawn proportionally from your taxation
components based on this percentage.

The taxable component of each regular
withdrawal will be subject to your marginal
rate of tax (plus the Medicare levy). In addition,
if you have reached your preservation age
(refer to page 30) or if you are permanently
disabled, you may be entitled to a 15% tax

offset on this taxable portion. You can also
claim the tax-free threshold provided by the
Government if you have not already claimed
this threshold from another payer.

The tax-free component is tax-free.

If you make a lump sum withdrawal and are
under age 60, some tax may be payable. See
‘Tax on money withdrawn from BT Super for
Life — Savings account’, on page 28.

If you withdraw some or all of your BT
Super for Life — Retirement or Transition to
Retirement account, in cash as a lump sum,
any minimum payment that must be paid

to you will be paid as income (and taxed
accordingly). Only the remaining amount will
be taxed as a lump sum.

Tax on rollovers from BT Super
for Life — Retirement or Transition
to Retirement account

If you rollover all or part of your BT Super for
Life — Retirement or Transition to Retirement
account to another income stream investment
or superannuation account, any minimum
payment that must be paid to you will be paid
as income (and taxed accordingly). Only the
remaining lump sum amount will be rolled
over. There is no tax payable on the amount
rolled over to another superannuation fund.

Benefits paid as a result of
death, disability, or a terminal
medical condition

Death benefits paid as a lump sum

Death benefits paid as a lump sum to your
dependants (for tax purposes) are tax-free.

A dependant for tax purposes includes your
spouse or former spouse (including a de facto
or same sex spouse), your children under

18, a person who was wholly or substantially
financially dependent on you at the time of
your death and a person with whom you were
in an interdependency relationship at the time
of your death.

Where death benefits are paid as a lump
sum to a non-dependant for tax purposes,
some tax may be payable. The rate of tax
will depend upon the tax components of the
benefit (including any insurance payout). The
maximum tax we will deduct is 30% plus the
Medicare Levy (currently 1.5%).

Death benefits paid as a lump sum to your
estate are taxed within the estate depending on
whether the beneficiaries are your dependants
or non-dependants for tax purposes.

Death benefits paid as pensions

Generally, death benefits can be paid as
pensions to your dependants (for tax purposes).
If either you or your beneficiary are aged 60
or over at the time of your death, all payments
made from the pension to your beneficiary will
be tax-free.

If neither you nor your beneficiary are aged 60 or
over at the time of your death, the pension will
be taxed in the same way as a pension payable
to a person aged between their preservation age
(refer to ‘Accessing your benefits’ page 30) and
age 60 as explained above.

Pensions can only be paid to a child of

the deceased account holder in restricted
circumstances. See the Frequently Asked
Questions section online if you think this may
be applicable to you.

Benefits paid as a result of disability

If your benefit is a disability superannuation
benefit some tax may be payable (see ‘Tax

on money withdrawn from BT Super for Life —
Savings account’ on page 28). However, the tax-
free component may be increased by an amount
calculated under Government rules, potentially
reducing the overall amount of tax you will pay
and if you are under the preservation age the
15% tax offset on the taxable portion of your
pension may still be available.

Salary Continuance Insurance payments will
be subject to your marginal rate of tax (plus
the Medicare Levy).

Taking a cash lump sum benefit as a
result of a terminal medical condition

A superannuation lump sum payment will

be exempt from tax where you suffer from a
terminal medical condition. This will require two
registered medical practitioners to certify that
you suffer from an illness, or have incurred an
injury that is likely to result in your death within
a period of 12 months (the certification period).
One of these certifying practitioners must be

a specialist practicing in an area related to

this injury or iliness. See the Frequently Asked
Questions section online for more details.

email customer.relations@btsuperforlife.com.au



Accessing your bhenefits

Accessing your benefits

Superannuation is a long-term investment.

All contributions to a superannuation fund

are preserved. The Government has placed
restrictions on when you can access your
preserved benefits. In general, your benefits
will not be paid to you until you reach age

65, or you reach your preservation age and
have permanently retired from full or part-time
gainful employment.

Your preservation age can be worked out
using the following table:

Date of birth Preservation age
Before 1/7/60 55)
From 1/7/60 to 30/6/61 56
From 1/7/61 to 30/6/62 57
From 1/7/62 to 30/6/63 58
From 1/7/63 to 30/6/64 59
On or after 1/7/64 60

You may also access your superannuation if it

becomes unrestricted non-preserved in certain

circumstances including the following;

if you become permanently incapacitated;

if you meet the financial hardship conditions;

if you qualify on compassionate grounds;

if you were a temporary resident of

Australia (on a specified class of visa) and

have departed Australia permanently;

if you have a terminal medical condition;

if you have added money to super above

the caps set by the Government and incur

excess concessional or non-concessional

contributions tax. You must provide a

Release Authority from the Australian

Tax Office;

- where a lost member is found, and the
value of the benefit is less than $200.
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Your beneficiaries may access your benefits if
you die.

You can also rollover your superannuation

to another complying superannuation fund
that is willing to accept it, at any time. Before
you decide to rollover, you should consider
the effect of the rollover on your insurance
entitlements and any fees that may be payable
(if any).

contact BT 1300 653 553

See the Frequently Asked Questions section
online for more information about accessing
your superannuation benefits — including
certain documentation we may need in some
circumstances mentioned above.

Some of the conditions of release may not
apply to you if you are or were a holder of a
temporary visa under the Migration Act 1958.
See the Frequently Asked Questions online for
more details.

Beneficiaries — paying benefits

if you die

If you die while you are an account holder of
BT Super for Life, the Trustee will need to pay
your death benefit. You are able to nominate
to whom you would like the Trustee to pay
your death benefit. You can nominate one

or more persons and allocate your benefit
between these persons in any proportion. Any
person you nominate (a ‘beneficiary’) must be
a dependant as defined by superannuation
law. Dependants include your spouse or child.
A full list of eligible dependants is included
where you nominate your beneficiaries online.

Under the Trust Deed, the Trustee must
follow your nomination if it is valid at the
time of your death. The nomination will not
be valid if the Trustee knows that you have
married, entered into a de facto relationship
(or similar relationship) with another person,
separated on a permanent basis from your
spouse or partner, or have had a child with
a person other than your spouse or partner,
since making your nomination or the Trustee
has withdrawn its general consent to follow
nominations account holders make under
this facility.

In BT Super for Life, you only need to update
your beneficiaries if your circumstances
change — not every 3 years. If you don’t make
a nomination or your nomination is invalid

at the time of your death, the Trustee will

pay the death benefit to your Legal Personal
Representative (Estate).
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Other important information

This PDS can only be used by persons receiving
it (electronically or otherwise) in Australia and
applications from outside Australia will not

be accepted.

About BT Super for Life

The Trust Deed of BT Super for Life sets out

the duties of the Trustee and the rights and
obligations of account holders. Account holders
are bound by provisions of the Trust Deed (as
amended) for BT Super for Life. As a trustee,
we must comply with all the obligations set out
in the Trust Deed. We are also subject to duties
under the law, including duties to act in the best
interests of the account holders, act honestly,
exercise care and diligence, and treat account
holders fairly. The Trust Deed also limits our
liabilities in relation to BT Super for Life (Fund).
We are indemnified from the Fund for liabilities
we incur in respect of the Fund, unless the
liability arises from a breach of trust in certain
circumstances or is a result of certain penalties
being applied under superannuation law.

You may obtain a copy of the Trust Deed free of
charge by contacting the BT Contact Centre.

Cooling-off period

To ensure that you are happy with your initial
investment in BT Super for Life, you have a 14 day
cooling-off period to check that it meets your needs.
This 14 day period starts on the earlier of the date
you receive your transaction advice or 5 business
days after your investment is accepted. Within this
period, you may withdraw your investment (if it is
classed as an unrestricted non-preserved portion of
a rollover) or transfer it to another fund. If you do not
nominate a superannuation fund or your nominated
super fund does not accept the transfer, the Trustee
may transfer your investment to an eligible rollover
fund it selects. Please note this cooling-off period
ceases to apply when you exercise your rights or
powers under BT Super for Life, such as when you
make a switch or receive a withdrawal.

Any fees that you have paid to BT Super for

Life, other than reasonable administrative and
transaction costs (including taxes) that relate to your
investment and your requested withdrawal, will be
refunded if you decide to withdraw or transfer your
investment during the cooling-off period. However,
your account balance will be adjusted to reflect
changes in the value of your investments. As a
result, the amount withdrawn or transferred may be
less than the amount you invested.

If you want to close your BT Super for Life account
during the 14 day period you must call the BT
Contact Centre so they can process your request.

Privacy

We are dedicated to protecting your privacy
and safeguarding your personal information.
Our privacy policy is contained in our Financial

Services Guide and outlines the ways in which we
aim to protect your personal information and what
sort of personal information we hold about you,
for what purposes and how it is collected, held,
used and disclosed. You can obtain a copy online.

Complaints

We have arrangements for dealing with account
holders’ questions or complaints about the
operation or management of BT Super for Life.

If you have a concern or complaint, please
contact the BT Contact Centre. Where possible,
account holder concerns received over the
telephone are resolved at that time. If your
concerns cannot be resolved in this way, you can
outline your complaint in writing by emailing:

customer.relations@btsuperforlife.com.au

The Complaints Officer will endeavour to resolve
your complaint within 30 days of receiving your
email and is required by law to deal with your
enquiry or complaint within 90 days. However, if
you are not satisfied with the response, or have
not received a response within 90 days, you may
contact the Superannuation Complaints Tribunal
(the Tribunal) by calling 1300 780 808 or writing to
Locked Bag 3060, GPO Melbourne VIC 3001.

The Tribunal is an independent body established
by the Government to help account holders of
superannuation funds resolve complaints.

We have the right to reject applications
Incomplete or invalid applications cannot be
accepted and any application money will be
placed in a holding account until the correct
information is received. The Trustee will attempt
to contact you, normally within 7 business

days, but in times of high demand this may take
longer. If the Trustee has not received the correct
information within 1 month, your investment may
either be returned to you or, if your investment
was rolled over from another superannuation
fund, returned to that fund.

The Trustee may hold the investment in the
holding account for more than a month if it is not
reasonably practicable to return it to you. You
will not earn interest while the money remains in
the holding account. Any interest earned in the
holding account will be payable to the Trustee
and it is not required to account to you for the
interest earned.

The Trustee has the right to reject any application
it receives in part or in full.

Unclaimed money

In some circumstances if an amount is payable to
you and the Trustee is unable to ensure that you
have received it, the Trustee may be obliged to
pay the amount to the ATO on your behalf.

On 12 May 2009, as part of the 2009 Federal
Budget, the Government announced their

intention to introduce new unclaimed money
requirements effective from 1 July 2010. If these
requirements are legislated, BT Super for Life
will be required to transfer to unclaimed monies,
accounts of lost members with balances of

less than $200, and accounts which have been
inactive for a period of five years and have
insufficient records to identify the owner of the
account. It is proposed that if your account
balance is transferred you will be able to reclaim it
from the ATO.

Related party transactions and conflicts

of interests

We may invest in other funds of which we, or a
related entity, are trustee or manager, and may
appoint any of our related bodies corporate to
provide services or perform functions in relation
to BT Super for Life. We may also enter into
financial or other transactions with related bodies
corporate in relation to BT Super for Life. A
related body corporate is entitled to earn fees,
commissions, reimbursement of expenses or
other benefits in relation to any such appointment
or transaction and to retain them for its own
account. Such arrangements will be based on
arm’s length commercial terms.

In the course of managing BT Super for Life, the
Trustee may face conflicts in respect of its duties
owed to BT Super for Life, other funds under its
trusteeship and its own interests. The Trustee
has policies and procedures in place to ensure
that it manages these conflicts through either
controlling, avoiding or disclosing the conflict. The
Trustee will resolve such conflicts of interest fairly
and reasonably between account holders and
others in accordance with the law, ASIC policy
and its own policies.

Bankruptcy and superannuation

In certain circumstances, a trustee in bankruptcy
will be able to access money of a bankrupt
account holder for the benefit of creditors.

Eligible Rollover Fund
The Eligible Rollover Fund (ERF) currently
selected for BT Super for Life is:

SuperTrace Eligible Rollover Fund
Locked Bag 5429 Parramatta NSW 2124
www.supertrace.com.au.

If your benefit is transferred to SuperTrace:

- you will cease to be a BT Super for Life
account holder and any insurance cover
will also cease on the date of transfer or at
the end of any continuation period that may
apply, if later

- you will need to contact SuperTrace on
1300 788 750 in order to claim your benefit
back or deal with your benefit;

email customer.relations@btsuperforlife.com.au



- you will not be able to make contributions to
the ERF;

- you will not have any investment choice
— the trustee of the ERF will nominate the
investment strategy that will apply;

—> the ERF will normally ensure that your
benefits will not be eroded by administration
fees and costs. However, other fees may
apply. Refer to the ERF’s product disclosure
statement for more information.

If you wish to obtain a copy of SuperTrace’s product
disclosure statement you can call 1300 788 750.

Currently your benefit may be transferred to the
ERF in the following circumstances:

- if you request to transfer your benefit to
another fund and that request cannot be
processed due to insufficient information,
or the other fund returns the money to
BT Super for Life because they have been
unable to process the request;

- if circumstances discussed in ‘Cooling-off
period’ on page 31 apply;

—> in any other circumstances permitted under
superannuation law.

Anti-Money Laundering and Counter
Terrorism Financing

The Australian Government enacted the Anti-Money
Laundering and Counter Terrorism Financing

Act 2006 (AML/CTF Act) in December 2006. The
purpose of the AML/CTF Act is the regulation of
financial services and transactions in a way that
will help detect and prevent money laundering
and terrorism financing. To meet our regulatory
and compliance obligations under the AML/CTF
Act, we will be increasing the levels of control and
monitoring we perform. This might include:

- extra identification checks;
—> blocking or suspending suspicious
transactions and seeking further information.

We also have confidential reporting obligations
under the AML/CTF Act.

Consents and disclaimer

Each of

Monash Sustainability Enterprises (MSE)
Westpac Life Insurance Services Limited
SuperTrace Eligible Rollover Fund

UN Principles for Responsible Investing
BT Investment Management (RE) Limited
Westpac Banking Corporation

SAM Indexes GmbH
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has given, and not withdrawn, consent to the
PDS containing information referable to them in
the form and context in which that information
appears. None of these organisations has issued

or caused the issue of this PDS and is not
responsible for any other statements in this PDS
which are not referable to them.

How we calculate unit prices

Each investment option has its own unit price,
which is the monetary value of one unit. Except
for BT Super for Life — Super Cash, which is unit
price stable, unit prices are normally calculated
every business day by dividing the value of

the assets held in the investment option, after
allowing for certain fees, taxes and expenses,
by the total number of units on issue for that
investment option. The entry and exit unit prices
may include an allowance for costs (buy/sell
spreads) that would be incurred if the unit’s share
of the assets were purchased or sold on the day
the unit prices are calculated.

Certain investment options may have their unit
prices calculated less frequently than daily.

For example, underlying funds that invest in
alternative investments may provide unit prices
only once per month or quarter. Details of unit
prices for all investment options are available via
our website or by calling the BT Contact Centre.
We can change the way in which we calculate unit
prices. Information regarding any such change
will be available via our website or by calling

the BT Contact Centre. Notice will not ordinarily
be provided.

About investment options

We have the right to change the investment
option objective and investment strategy
(including the benchmark), asset allocation, target
position, investment manager(s) and possible
variation and currency strategy (if any), without
prior notice in some cases. We will inform account
holders of any significant material change to

the investment option details in our next regular
communication or as otherwise required by
relevant law.

Family law

Provisions of the Family Law Act 1975 (the Act)
deal with the treatment of superannuation on
relationship’ or marriage breakdown.

The Act provides that a member’s
superannuation benefit may be split with
the member’s spouse or former spouse on
relationship’ or marriage breakdown.

Alternatively, a payment flag may be imposed on
the member’s superannuation benefit. In order
for the Trustee to commence any payment split
or impose a payment flag on your account, the
Trustee must have been served with either:

- asuperannuation agreement made in
accordance with the Act; or

—> an Order of the Family Court of Australia.

The Trustee in some cases may also need other
evidence or information. In general all documents
must be originals or certified copies. For more
information see Frequently Asked Questions
section online.

Contributions splitting

You can choose to split certain contributions
with your spouse. For more information see the
Frequently Asked Questions section online.

Temporary residents
A temporary resident is a holder of a temporary
visa under the Migration Act 1958.

The Australian Government requires BT Super

for Life to pay temporary residents’ unclaimed
superannuation to the ATO after at least 6 months
have passed since the later of:

- the date a temporary resident’s visa ceased
to be in effect; and

—> the date a temporary resident permanently
left Australia.

The ATO identifies and informs BT Super for Life
of the impacted members on a twice yearly basis.

Once your benefit has been transferred to the
ATO you will need to claim it directly from the ATO
(www.ato.gov.au). You may not be issued an exit
statement in this circumstance.

If your benefit has not yet been transferred to
the ATO, you can claim it from us under the
Departing Australia Superannuation Payments
(DASP) regime. Full information regarding DASP
procedures and current taxation rates can be
found at www.ato.gov.au.

Temporary residents may be ineligible to open
a BT Super for Life — Retirement or Transition to
Retirement account. See the Frequently Asked
Questions section online for more details.

1_Legislation to expand the Family Law Act to cover relationship breakdowns as well as marriage breakdowns came into effect on 1 March 2009 (with
possible exception of South Australia and Western Australia).
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Sustainable and
Responsible Investment

BT Financial Group is a signatory to the UN Principles for Responsible Investment (PRI).
Specifically, sustainable and responsible investment practices are incorporated in:

— the BT Super for Life - Moderate Fund;
- the BT Super for Life — Conservative Fund; and

— an allocation of the Australian and international share components of the

Lifestage Funds.

For other types of investments we do not

take labour standards, environmental, social
or ethical considerations into account when
selecting, retaining or realising investments.

This section provides information about PRI
sustainable and responsible investing.

The UN Principles for
Responsible Investment (PRI)

The UN Principles for Responsible Investment
were developed by an international group

of institutional investors reflecting the
increasing relevance of environmental, social
and corporate governance (ESG) issues to
investment practices.

We believe that ESG issues can affect the
performance of investment options (to varying
degrees across securities, sectors, regions,
asset classes and through time). We also
recognise that applying the Principles may
better align investments with the broader
objectives of society. For further information
about the UN Principles for Responsible
Investment please refer to the Frequently
Asked Questions section online.

Sustainable and Responsible
Investment

This section describes how labour standards,
environmental, social, corporate governance
and ethical considerations are taken into
account, as well as key financial criteria, when
selecting, retaining or realising the investments
of the BT Super for Life — Moderate Fund and
the BT Super for Life — Conservative Fund, and
an allocation of the Australian and international
share components of the Lifestage Funds.

Investments are positively screened for
companies with a ‘sustainable’ approach

to the production of goods or services. The
sustainability criteria employed includes areas
such as environmental issues, employment

practices, and corporate governance and
ethics. These are our environmental, social
considerations and labour standards.

We actively identify investments that meet
our specific criteria in ‘sustainable’ products
and services. Examples of these types of
investments are those that offer products and
services in the following industries: renewable
energy, sustainable agribusiness, ecotourism,
information and other technologies, including
biotechnologies, medical technologies,
healthcare products and services, products
exhibiting increased recyclability, reusability
and reduced resource use, including energy
and waste creation. In particular, initial public
offerings will be sought of investments which
rate well according to the criteria.

Investment guidelines relating to labour
standards and environmental, social, corporate
governance and ethical considerations are
reviewed regularly (usually monthly, but this
timeframe is not fixed). If the review process
identifies that an investment ceases to comply
with the investment guidelines, the investment
will usually be sold as soon as is reasonably
practicable, having regard to the interests

of investors, but this may vary on a case by
case basis.

How these factors are taken into
account when selecting, retaining
and realising investments

The investments within sectors are researched
and assigned a sustainability ranking. These
rankings are taken into account by adopting
a ‘best of sector’ approach. This approach
means that all major industry sectors are
included, favouring investments with higher
rankings within individual sectors. We

may invest in companies which mine or

use uranium primarily in relation to power
generation but will not invest in companies
which directly mine or use uranium for the

purpose of weapons manufacture. We will also
have regard to the health and safety record

of companies in which we invest. These are
our environmental, social considerations and
labour standards.

Sustainable investments are regularly
monitored (usually monthly, but this timeframe
is not fixed) to ensure that their sustainability
ranking does not drop below pre determined
thresholds. If this occurs while that investment
is part of the Funds’ portfolios, we may sell
that investment within a reasonable time. This
is usually by the end of the month in which
the ranking dropped, depending on market
conditions, although this timeframe is not
fixed. An exception will be where a lower
ranked investment is required to minimise
financial risk to the investment portfolio.

In addition, if a company in the portfolio
subsequently acquires a business that directly
mines or uses uranium for the purpose of
weapons manufacture, that investment will be
sold as soon as practicable.

More information about screening
considerations and how the Australian and
International share component of the Lifestage
Funds are invested sustainably can be found
in the Screening considerations for sustainable
and responsible investment document which
is available to download by following these
steps:

1. go to btsuperforlife.com.au

2. click ‘Product Info’

3. select ‘Fund Fact Sheets’

4. find ‘Other information about investments
in BT Super for Life’

5. click on the link ‘Screening considerations
for sustainable and responsible
investment’ to open the document.
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Your next steps

Once you have opened your BT Super for Life account you can take a few simple steps to
really maximise your super. If you ever have any questions just call 1300 653 553 or email us
at customer.relations@btsuperforlife.com.au.

Tell your employer

If you are currently working you can print a pre-filled Choice of Superannuation Fund form with all your account
details from internet banking. Give this form to your employer to let them know they should pay your super into
your new BT Super for Life account.

Getting your super together

Got other super funds? Having more than one super fund might mean you are paying more in fees than you
should. Consolidating them is simple with BT Super for Life’s easy rollover service available on internet banking?

Protect yourself

You can take out pre-approved Life Insurance and Total & Permanent Disability (TPD) insurance through your
new BT Super for Life account online through internet banking. There are no medical checks required for our
standard cover and in most cases, you’ll be automatically accepted?

1_There may be limited circumstances where your employer is not required to accept your Choice of Superannuation Fund form, such as, for example, if you
have exercised choice in the last 12 months.

2_Before moving your money, consider whether you will incur any withdrawal fees in your other fund and how this may affect any insurance cover or other
benefits you have in your other fund.

3_Some conditions may apply. Please refer to ‘Exclusions and restrictions’ on page 27 of this PDS.

contact BT 1300 653 553
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Choose BT Super for Life

Visit btsuperforlife.com.au or call 1300 653 553.

What to do next

For more information or to apply:

Call the BT Contact Centre
on 1300 653 553, or

Visit btsuperforlife.com.au




BT Super for Life

The Revolutionary Super Fund
Part 2 — Customised insurance

¢BT Financial Group
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- Part 2 — Customised insurance

Dated 6 November 2009




Contents

Section A: Important Information for BT Customised Insurance n

— About this PDS

- How to apply

— Information you must provide — your duty of disclosure
— Assessing your application

— When does your insurance start?

— Protection against inflation

— When you cease to be a BT Super for Life account holder

— Westpac Life Statutory Funds

a o o o o b~ B W W

— This cover has no cash value

Section B: BT Customised Death & TPD Cover n

— Death Cover 6

- Terminal lliness Cover 7

— Total and Permanent Disability Cover 8
Section C: BT Customised Salary Continuance Insurance Cover n

— SCI Cover 11

- Total Disability 14

— Partial Disability 15

- Other features 17
Section D: Interim Accident Cover n

— Cover provided 19

- Claims 20

Section E: Additional Information for BT Customised Insurance n

— Premiums and other costs 21
— Further Information 22
— Making a claim 22
— Continuation Option 22 ~ =
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Welcome to BT Super for Life

- What types of insurance are offered by BT Super for Life?

In addition to the Standard Death and Total & Permanent Disability (TPD) cover offered in Part 1 of this Product Disclosure
Statement (PDS), a range of customised life insurance covers are also offered in Part 2 of this PDS. These include Death,
Death & TPD and Salary Continuance Insurance (SCI). You have the ability to choose the type of cover and the sum insured
that best suits your needs.

Any insured benefit to which you may be entitled will be paid in addition to your BT Super for Life account balance. For details of
the tax implications of your insured benefits payment, see the ‘Understanding tax’ section of Part 1 of this PDS or the Frequently
Asked Questions section online.

— BT Customised Insurance Cover

a) BT Customised Death cover

This insurance cover provides a lump sum benefit if you die or become terminally ill. If you become terminally ill, then the insurer
will pay the Terminal lliness Benefit to the Trustee. However, the Trustee can only release this lump sum insurance payout to you
if you also meet a terminal medical condition for superannuation law purposes. If you do not meet a terminal medical condition
for superannuation law purposes, then the insurance payout received from the insurer will be paid into your BT Super for Life
account and will be fully preserved until you meet another condition of release. See Section B3.2 on page 7 for more details.

b) BT Customised Death and TPD cover

For an additional cost, you can add TPD cover to your BT Customised Death cover, which provides a lump sum benefit should
you become totally and permanently disabled. In some circumstances, you may not receive your TPD benefit at the time of your
claim and your TPD benefit may be paid into your BT Super for Life account. You will only be able to access this benefit if you
meet a condition of release for superannuation law purposes. See Section B4.5 on page 9 for more details.

c) BT Customised Salary Continuance Insurance (SCI) cover

SCI cover provides a regular monthly benefit if you become disabled because of Sickness or Injury and are unable to work.

- Why should you read this document?

The BT Super for Life Product Disclosure Statement (PDS) is made up of two parts: Part 1 — Information brochure and Part 2
— Customised insurance. This document is Part 2 of the PDS. For the purposes of understanding BT Customised Insurance, this
part of the PDS must be read in conjunction with Part 1.

Part 2 of the PDS outlines the main features, costs, benefits, terms and conditions of BT Customised Insurance. This will assist
you to compare this insurance offering with others you may be considering.

Part 1 of the PDS covers BT Super for Life and the BT Super for Life Standard insurance cover.

- About the Trustee and Insurer

The Trustee of BT Super for Life ABN 53 398 474 034, RSE No. R1071221 is BT Funds Management Limited ABN 63 002 916 458,
AFSL No. 233724, RSE No. L0001090.

The insurance cover offered in this PDS is provided by Westpac Life Insurance Services Limited ABN 31 003 149 157,
AFSL No. 233728.
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Section A: Important Information for BT Customised Insurance

Things to read first

>

1. About this PDS
a) Definitions
In Part 2 of the PDS:

— ‘Trustee’, ‘we’, ‘us’ and ‘our’ refers to the Trustee of BT Super for Life, which is BT Funds Management Limited
ABN 63 002 916 458 (AFSL No. 233724)
— ‘Westpac Life’ or ‘the insurer’ refers to Westpac Life Insurance Services Limited ABN 31 003 149 157 (AFSL No. 233728)
— ‘you’ refers to the account holder of BT Super for Life ABN 53 398 474 034 (RSE No. R1071221)
— ‘Review Date’ is 1 July each year, being the date we review your insurance cover
— ‘Benefit’ refers to a sum insured amount in relation to a particular type of BT Customised Insurance cover.

b) BT Customised Insurance
This part of the PDS contains important information about the main features, costs, terms and conditions for each of the following
cover types, which are collectively referred to as BT Customised Insurance:

— BT Customised Death cover
— BT Customised Death and Total & Permanent Disability (TPD) cover
— BT Customised Salary Continuance Insurance (SCI) cover.

c) Changes to this PDS
The information in this PDS may change from time to time. Updated information can be obtained by going to our website

btsuperforlife.com.au or by calling the BT Contact Centre. You can ask for a paper copy of such information free of charge by
contacting the BT Contact Centre on 1300 653 533.

d) PDS must be received in Australia

The products described in this PDS are only available to persons receiving this PDS (electronically or otherwise) in Australia and
applications from outside Australia will not be accepted.

e) lIs this product suitable for you?

The information in this PDS does not take account of your financial situation, objectives or needs. Before acting on any information
in this PDS, you should consider whether the product is appropriate to your financial situation, objectives or needs.

f) Important information regarding your insurance cover in BT Super for Life

The insurance cover information contained in the PDS aims to provide you with important information on the insurance cover
arrangements for BT Super for Life. You should, however, be aware that the terms and conditions relating to insurance cover in BT Super
for Life are set out in the Policy issued by the insurer to the Trustee. Please note that, while every effort has been made to ensure that the
information contained in this PDS is accurate, the terms and conditions of the Policy will prevail to the extent that they are inconsistent
with the information contained in the PDS. You can obtain a copy of the Policy by calling the BT Contact Centre on 1300 653 553.

g) Important documents

Once your application has been approved by the insurer, you will be forwarded an Insurance Certificate which sets out the details of
your insurance. These are all important documents which should be read carefully and kept in a safe place.

2. How to apply

a) Application form

You can apply for BT Customised Insurance by logging into your BT Super for Life account and completing the relevant application
form available.

b) Personal Statement

You will also need to complete and lodge a Personal Statement, which asks questions about your health and medical history,
occupation, pursuits, pastimes and other details we require to assess an insurance application. In some cases, further information
may be required — for example, a medical examination, blood tests or more detailed financial information.

When completing the application form and Personal Statement or providing other information you must comply with the duty of
disclosure as outlined on page 4.

email customer.relations@btsuperforlife.com.au



Section A: Important Information for BT Customised Insurance

c) Privacy
We are dedicated to protecting your privacy and safeguarding your personal information. Our privacy policy is contained in our Financial
Services Guide and outlines the ways in which we aim to protect your personal information and what sort of personal information we hold
about you, for what purposes, and how it is collected, held, used and disclosed. You can obtain a copy at www.btsuperforlife.com.au.
- 3. Information you must provide — your duty of disclosure

a) Introduction

We have a duty of disclosure when entering into the policy with the insurer for BT Customised Insurance. You have a similar
disclosure obligation when applying to us (the Trustee) for insured benefits under BT Customised Insurance.

b) What your duty requires

Before you obtain BT Customised Insurance cover, you must, under the Insurance Contracts Act 1984, disclose to the insurer every
matter that you know, or could reasonably be expected to know, is relevant to the insurer’s decision whether to accept the risk of
the insurance and, if so, on what terms.

Your duty of disclosure extends beyond the time of your completion of the application up until the time the insurer accepts the
application and issues an Insurance Certificate.

If your health, occupation or pastimes have changed between the time you completed any of the forms required, and the time the
insurer sends your Insurance Certificate to you, you must tell us.

You have the same duty to disclose those matters to the insurer before you extend, vary or reinstate your BT Customised Insurance cover.

c) What your duty does not require
Your duty, however, does not require disclosure of a matter:

— that diminishes the risk to be undertaken by the insurer;

— that is of common knowledge;

— that the insurer knows or, in the ordinary course of its business, ought to know;
— as to which compliance with your duty is waived by the insurer.

d) Basis upon which cover is issued
To assess your application, the insurer requires you to:

— complete the application form, the Personal Statement and any other form or information we request, accurately; and
— read and understand the material on these forms.

This will help the insurer determine:

— whether to provide the insurance;
— how much to charge for it; and
— whether any special conditions apply.

e) What happens if you do not comply with your duty of disclosure?

If you fail to comply with your duty of disclosure and the insurer would not have provided BT Customised Insurance cover on
any terms if the failure had not occurred, the insurer may avoid the cover within 3 years of providing it. If your non-disclosure is
fraudulent, the insurer may avoid the cover at any time.

An insurer who is entitled to avoid BT Customised Insurance cover may, within 3 years of providing it, elect not to avoid it but to
reduce the sum that you have been insured for in accordance with a formula that takes into account the premium that would have
been payable if you had disclosed all relevant matters to the insurer.

- 4. Assessing your application

a) What happens after your application is assessed?

Once we have received all the required information, the insurer will assess your application. The level of cover offered may be
different to what you applied for. For example, insurance may be offered at a lower sum insured, at a higher premium’ or with
certain exclusions applying for certain types of claims. When this happens, the insurer will notify you and obtain your agreement

1_As a result of an occupational or health loading.
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before proceeding with the application on these terms. In some cases, the insurer will not be able to accept your application for
cover at all. We will write and tell you if this occurs.

b) Interim Accident Cover

After you have lodged a fully completed application form and Personal Statement and whilst the insurer is assessing your application
for Customised Insurance cover, you will be provided with Interim Accident Cover, provided you are eligible to apply for Customised
Insurance cover, including that you comply with the requirements in relation to the application, which may include providing medical
information and undergoing medical examinations, and your occupation is one that the insurer would normally cover. For full details of
this cover, please refer to Section D of this PDS.

- 5. When does your insurance start?

Your insurance cover commences once the insurer accepts your application and you have a balance greater than zero in your

BT Super for Life account at or soon after the acceptance of your application. If it takes more than 3 months after acceptance of your
application for you to have a balance greater than zero in your BT Super for Life account, you may be required to satisfy additional
underwriting requirements before cover commences. Upon commencement of BT Customised Death or BT Customised Death and
TPD cover, any Standard Death and TPD cover and Interim Accident Cover will end and Westpac Life will issue you an Insurance
Certificate for BT Customised Insurance. The cover commencement date will be specified in your Insurance Certificate.

If you exercise your cooling off right in respect of membership of BT Super for Life, the insurer will cancel your cover from commencement.

- 6. Protection against inflation
a) Consumer Price Index (CPI) Indexation

To protect the value of your benefits against erosion by inflation, the insurer will automatically index the amount of your benefits
each year on your Review Date in line with increases in the CPI. The increase the insurer makes to your benefits will normally
be based on the CPI Indexation Factor and will apply from the Review Date in the following year (eg The CPI for the year ending
31 March 2009 will apply from 1 July 2010).

The CPI Indexation Factor is normally the percentage increase in the Consumer Price Index (‘Weighted average of eight capital
cities combined’) as published by the Australian Bureau of Statistics or its successor over the 12 month period ending 31 March
each year. Where the CPI Indexation Factor is negative, it will be considered to be zero.

Benefits under BT Customised Death and TPD cover will be increased by the greater of the CPI Indexation Factor or 3%.
Benefits under BT Customised SCI cover will be increased by the CPI Indexation Factor (there is no minimum).
CPI indexation will not apply to any Interim Accident Cover.

b) Opting out of the CPI indexation increase

You may decide not to increase your benefits in line with CPI for the current year or ever again by advising us in writing within
30 days of the date of your annual statement. If you request that CPI indexation increases never apply again, the insurer may agree
to a subsequent request to restart indexation increases, but the insurer is not obliged to do so.

- 7.When you cease to be a BT Super for Life account holder

If you cease to be a BT Super for Life account holder, your insurance cover will be automatically cancelled. However, you will have
the ability to take up a continuation option for an individual insurance policy outside BT Super for Life issued by the insurer. Please
see section E4 on page 22 for more details.

- 8. Westpac Life Statutory Funds

The insurer will place your premiums into a fund called the Westpac Life Insurance Services Limited No.1 Statutory Fund for
Death and TPD and a fund called the Westpac Life Insurance Services Limited No. 4 Statutory Fund for SCI. The insurer pays your
respective benefits from these funds.

- 9. This cover has no cash value

BT Customised Insurance does not allow you to share in any profit or surplus, and your insurance does not have a surrender or
cash value. If you cancel your insurance, you will not be entitled to any payment.
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Section B: BT Customised Death and TPD Cover

1. BT Customised Death and TPD Cover
- 1.1 Introduction

BT Customised Death cover is designed to pay a lump sum if you die or suffer a terminal illness. Under this cover, a lump sum will
be paid if you die. This is called a ‘Death Benefit’. If you become terminally ill, then the insurer will pay the Terminal lliness Benefit to
the Trustee. The Trustee can only release this lump sum insurance payout to you if you also meet a terminal medical condition for
superannuation law purposes. If you do not meet a terminal medical condition for superannuation law purposes, then the insurance
payout received from the insurer will be paid into your BT Super for Life account and will be fully preserved until you meet a
condition of release. For more information, refer to either ‘Accessing your benefits’ on page 30 in Part 1 of this PDS or to the
Frequently Asked Questions section online.

For an additional cost, you can add optional Total & Permanent Disability (TPD) cover to your BT Customised Death cover. If you
become totally and permanently disabled, a lump sum amount called a ‘TPD Benefit’ will be paid into your BT Super for Life account.
However, you will only be able to access this benefit if you meet a condition of release such as the definition of permanent incapacity
for superannuation law purposes. For more information, refer to either ‘Accessing your benefits’ on page 30 in Part 1 of this PDS or to
the Frequently Asked Questions section online.

- 1.2 Eligibility

Age limits
Benefit Entry age' Expiry

The last Review Date prior
Death 15-64 )

to your 76th birthday

. The last Review Date prior

Terminal lliness 15-64 .

to your 76th birthday

The last Review Date prior
TPD 15-59

to your 76th birthday

1_Entry age is your age upon applying for cover.

- 1.3 When your cover ends
Your BT Customised Death cover, and BT Customised Death and TPD cover, continue until the earliest of the following:

— your death;

— all your covers end (see Section B2.6, B3.7 and B4.10);

— your cover is cancelled because your account balance is insufficient to meet the insurance premium deduction or any other
amounts which relate to the cover; or

— the date you cease to be a BT Super for Life account holder.

Your BT Customised Insurance cover may also be cancelled or avoided as a result of an innocent or fraudulent misrepresentation made
by you prior to the insurer’s acceptance of risk.

2 Death Cover

- 2.1 Availability
You can apply from age 15 to 64.

- 2.2 What sum insured can you apply for?

Minimum initial sum insured $50,000

Minimum nominated increase

) ) $25,000
in sum insured

- 2.3 When the benefit will be paid

If you die while covered, a Death Benefit will be paid.
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2.4 What will be paid
A lump sum equal to the amount of your Death Benefit as shown in your Insurance Certificate will be paid:

— increased by any CPI indexation applied (see Section A6 on page 5);

— reduced by any TPD Benefit paid or payable under your BT Customised Death and TPD Insurance cover; and

— reduced by any Terminal lliness Benefit paid or payable under your BT Customised Death or BT Customised Death and TPD
Insurance cover.

2.5 When a benefit will not be paid
A Death Benefit will not be paid if you commit suicide (while sane or insane) within 13 months of the later of:

— your Death cover starting; or

— for an increase in the Death Benefit, the date the Death Benefit is increased (other than a CPI indexation increase under Section
AB on page 5) but only in respect of the increase; or

— the date your Death cover was last reinstated.

In addition, a Death Benefit will not be paid if death was caused by any excluded event or condition shown in your Insurance Certificate.

2.6 When this cover ends
Your Death cover continues until the earliest of:

— the last Review Date prior to your 76th birthday;

— the date your Death Benefit is paid;

— the date your Death Benefit amount is reduced to zero because a Terminal lliness or TPD Benefit has been paid;
— you request your Death cover be cancelled;

— you apply for Standard Death cover; or

— the occurrence of any event stipulated in Section B1.3 on page 6.

Note: Generally, if you cancel your Customised Death cover, the change will take effect at the end of the month in which we process
your request for the change.

Terminal lliness Cover
3.1 Availability

You may be entitled to a Terminal lliness Benefit as long as you are covered by BT Customised Death cover.

3.2 When the benefit will be paid

A Terminal lliness Benefit will be paid to your BT Super for Life account if you suffer an illness or condition while you are covered
under BT Customised Death cover, and as a result of this you are not expected to live more than 12 months. If you become
terminally ill, then the insurer will pay the Terminal lliness Benefit to the Trustee. However, the Trustee can only release this lump
sum insurance payout to you if you also meet a condition of release for superannuation law purposes. If you do not meet a
condition of release for superannuation law purposes, then the insurance payout received from the insurer will be paid into your
BT Super for Life account and will be fully preserved until you meet a condition of release. For more information, refer to either
‘Accessing your benefits’ on page 30 in Part 1 of this PDS or to the Frequently Asked Questions section online.

3.3 What will be paid

A lump sum equal to the amount of the Death Benefit at that time will be paid into your BT Super for Life account, up to a maximum of
$2 million. If your Death Benefit is greater than $2 million, the remaining balance of the Death Benefit will be paid on your death before the
insurance cover ends.

3.4 What evidence is required

The insurer will require a treating registered specialist medical practitioner to confirm in writing their opinion that you have a terminal
illness and that you are not expected to live for more than 12 months. You must pay for this report. Confirmation of the diagnosis
by a registered medical practitioner of the insurer’s choice may also be required. Where it is required, the insurer will pay the cost of
obtaining this additional medical evidence.
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- 3.5 When a benefit will not be paid
A Terminal lliness Benefit will not be paid into your BT Super for Life account, if the illness or condition giving rise to the claim was
caused by an excluded event or condition shown in your Insurance Certificate.

- 3.6 After a benefit has been paid
After a Terminal lliness Benefit has been paid, every other benefit under your BT Customised Death or BT Customised Death and
TPD cover will be reduced by the amount paid, and you will no longer be entitled to receive a Terminal lliness Benefit.

— 3.7 When this cover ends
The Terminal lliness cover continues until the earliest of:

— the last Review Date prior to your 76th birthday;

— the date your Terminal lliness Benefit is paid;

— the date the Death Benefit amount is reduced to zero because a TPD Benefit has been paid;
— you request your Customised Death cover be cancelled;

— you apply for Standard Death cover; or

— the occurrence of any event stipulated in Section B1.3 on page 6.

Note: Generally, if you cancel your Customised Death cover, the change will take effect at the end of the month in which we process
your request for the change.

4  Total and Permanent Disability (TPD) Cover
- 4.1 Availability

If you are applying for BT Customised Death cover and you are aged from 15 to 59, you can also apply to insure yourself for TPD
cover. You can only take BT Customised TPD cover in conjunction with BT Customised Death cover. BT Customised TPD cover may
not be available for certain occupations or if you are working a limited number of hours per week.

- 4.2 What sum insured can you apply for?

You can apply to insure up to 100% of your Death Benefit, subject to the maximum limits shown in the table below.

Any Occupation $3 million

‘General’ cover $1 million

For all types of cover, the minimum initial sum insured is $50,000 and the minimum nominated increase in sum insured is $25,000.

- 4.3 Definitions of TPD

There are two different types of TPD definitions depending on the level of protection required and your circumstances. They are

‘Any Occupation’ and ‘General’ cover.

The ‘Any Occupation’ TPD definition applies if you:

— were actively performing all the duties of your usual occupation for at least 25 hours per week at the time cover commences; and
— have not permanently retired prior to the event giving rise to the TPD claim.

Otherwise, the ‘General’ cover TPD definition applies. The ‘General’ cover TPD definition will also apply from the Review Date prior to
your 65th birthday.
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Under Any Occupation, — An injury or sickness which has prevented you from working for 3 consecutive months; and
Total & Permanent Disability | — the 3 month period has ended before the Review Date before you turn 65; and
means: — in the insurer’s opinion, the injury or sickness is likely to prevent you from ever again being able to work

in any occupation for which you are reasonably qualified because of education, training or experience,
and which would pay remuneration at a rate greater than 25% of your Earnings in the last 12 months of
work. ‘Earnings’ is the income earned by your own personal exertion, after deduction of any expenses
incurred in earning that income before tax;
or

— you have suffered the total and permanent loss of use of two limbs, use of one limb and sight in one eye, or
sight in both eyes.
‘Limb’ means an arm or leg, including the whole hand or the whole foot.

Under ‘General’ cover, You have suffered the total and permanent loss of use of two limbs, use of one limb and sight in one eye, or

Total and Permanent sight in both eyes.
Disability means: ‘Limb’ means an arm or leg, including the whole hand or the whole foot.

—> 4.4 When this cover applies
This BT Customised TPD cover will only apply if:

— your application for this cover has been accepted;
— you continue to pay premiums for this cover; and
— you continue to have BT Customised Death cover.

- 4.5 When the benefit will be paid

A BT Customised TPD Benefit will be paid into your BT Super for Life account if you become totally and permanently disabled
before your BT Customised TPD cover ends (see Section B4.10 on page 10).

The Trustee can only release this lump sum insurance payout to you if you also meet a condition of release for superannuation
law purposes. If you do not meet a condition of release for superannuation law purposes, then the insurance payout received
from the insurer will be paid into your BT Super for Life account and will be fully preserved until you meet a condition of release.
For more information, refer to either ‘Accessing your benefits’ on page 30 in Part 1 of this PDS or to the Frequently Asked
Questions section online.

- 4.6 What will be paid
A lump sum equal to the amount of your TPD Benefit as shown in your Insurance Certificate will be paid:

— increased by any CPI indexation (see Section A6 on page 5); and
— reduced by any Terminal lliness Benefit paid or payable under your BT Customised Death and TPD Insurance cover.

- 4.7 When a benefit will not be paid
A BT Customised TPD Benefit will not be paid if the injury or sickness giving rise to the claim was caused by:

— an intentional self-inflicted injury or attempted suicide (while sane or insane);

— an excluded event or condition shown in your Insurance Certificate; or

— any event that occurred or any condition that first became apparent before the date the cover commenced (or the TPD cover was
last reinstated) which you did not tell us about.

Any increase in the TPD Benefit amount that you applied for will not be paid, if the injury or sickness giving rise to the claim was
caused by an event that occurred or condition that first became apparent before the increase and you did not tell us about it.

- 4.8 When is the condition taken to have first become apparent?
A condition is taken to have first become apparent when:

— aregistered medical practitioner first gave you advice, care or treatment or recommended that you seek advice, care or
treatment for the injury or sickness; or

— you first had symptoms of the injury or sickness for which a reasonable person in the same circumstances would have sought
advice, care or treatment from a registered medical practitioner.
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- 4.9 After a benefit has been paid

After a TPD Benefit is paid the amount of your Death Benefit will be reduced under BT Customised Death and TPD cover by the
amount paid, and your TPD cover will end.

- 4.10 When this cover ends
Your TPD cover continues until the earliest of the following:

— the last Review Date prior to your 76th birthday;

— the date your TPD Benefit is paid;

— the TPD Benefit amount is reduced to zero because a Terminal lliness Benefit has been paid;

— you request your Customised TPD cover be cancelled;

— you apply for Standard Insurance cover; or

— the occurrence of any event stipulated in Section B1.3 on page 6.
Note: Generally, if you cancel your Customised TPD cover, the change will take effect at the end of the month in which we process your
request for the change.
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Section C: BT Customised Salary Continuance Insurance
(SCI) Cover

1 BT Customised Salary Continuance Insurance (SCI) Cover

- 1.1 Summary of cover

BT Customised Salary Continuance Insurance (SCI) cover provides a regular monthly benefit if you become disabled because of
Injury or Sickness and are unable to work.

This cover may not be available for certain occupations or if you are working a limited number of hours per week.

There are two types of SCI benefits: Total Disability benefits and Partial Disability benefits.

Total Disability benefits A monthly benefit is payable if you are Totally Disabled because of Injury or Sickness and are
unable to work.

Partial Disability benefits A monthly benefit is payable if following a period of Total Disability you return to work but because
of the Injury or Sickness you are on reduced duties or working at a reduced capacity, and earning
less than before you became disabled.

- 1.2 Definitions
For BT Customised SCI, some words and terms have special meanings:

Benefit Period means the maximum period of time measured from the end of the Waiting Period for which a benefit entitlement
in respect of any one Injury or Sickness may continue to accrue (subject to recurrent disability under Section C4 on page 15). Your
Benefit Period will be shown in your Insurance Certificate.

CPI Indexation Factor is defined at Section A6 on page 5.

Doctor means a person who:

— is aregistered medical practitioner in Australia or New Zealand (or is a registered medical practitioner of another country with
qualifications acceptable to the insurer); and

— isnot:
- you;or
— an immediate family member including a spouse, de facto partner (including a same sex partner), parent, child or sibling; or
— abusiness partner of yours.

Injury means an accidental Bodily Injury (defined in section D5 on page 20) which is sustained by you after the later of:

— the commencement date of your BT Customised SCI cover; or

— for an increase in the Insured Monthly Disability Benefit (other than a CPI indexation increase under Section C7 on page 17), the
date we increase the Insured Monthly Disability Benefit, but only in respect of the increase; or

— the date this cover was last reinstated,

and before this cover ends.

Injury also means an accidental Bodily Injury which was fully disclosed by you and Westpac Life have agreed to cover.
Insured Monthly Disability Benefit is the amount specified as such in your Insurance Certificate.

Monthly Earnings means:

— if you are an employee, the normal monthly value of the remuneration package paid to you by your employer, including salary,
superannuation contributions, fees, commissions, regular overtime and bonus payments and packaged fringe benefits, not
including income which is not derived from your personal exertion or activities, such as interest or dividend payments; or

— if you are self-employed:

— the normal monthly income earned by your business, practice or partnership due to your personal exertion or activities, less
— your share of the expenses of the business, practice or partnership that were necessarily incurred in producing the normal
monthly income.

Monthly Earnings are calculated before deducting income tax.
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Partial Disability and Partially Disabled means that:

— you have been Totally Disabled for at least 14 days of the first 19 days of the Waiting Period; and
— you return to work and are able to perform:
— one or more of the important income producing duties of your usual occupation, but are unable to perform all of them
because of the Injury or Sickness that caused the Total Disability ; or
— all of the important income producing duties of your usual occupation, but in a reduced capacity because of the Injury or
Sickness that caused the Total Disability; and
— as aresult your Monthly Earnings are less than the amount of your Pre-disability Monthly Earnings; and
— you are under the Regular Care of a Doctor.

Important income producing duties mean those duties which could reasonably be considered primarily essential to producing your
Monthly Earnings. Usual occupation means the occupation in which you were last engaged before becoming disabled.

Post-disability Monthly Earnings means your Monthly Earnings.

Pre-disability Monthly Earnings means your highest average Monthly Earnings in any consecutive 12 month period in the 36
months immediately preceding the commencement of Total Disability, increased by the CPI Indexation Factor each Review Date
since that date (if applicable).

Regular Care of a Doctor means you are:

— obtaining advice, care and treatment from a Doctor in relation to your Injury or Sickness at such times as is reasonable in the
circumstances;

— following the advice, care and treatment of the Doctor; and

— taking all other reasonable measures to avert or minimise any disabling Injury or Sickness.

Sickness means a sickness or disease suffered by you which first becomes apparent after the later of:

— the commencement date of BT Customised SCI cover; or

— for an increase in the Insured Monthly Disability Benefit (other than a CPI indexation increase under Section C7 on page 17),
the date the insurer increases the Insured Monthly Disability Benefit, but only in respect of the increase; or

— the date this cover was last reinstated,

and before this cover ends.

Sickness also means a sickness or disease which you fully disclosed and the insurer has agreed to cover.

A sickness or disease is taken to have first become apparent when:

— a Doctor first gave you advice, care or treatment or recommended that you seek advice, care or treatment for the sickness or
disease; or

— you first had symptoms of the sickness or disease for which a reasonable person in the same circumstances would have
sought advice, care or treatment from a Doctor.

Total Disability and Totally Disabled means you are, because of Injury or Sickness:

— unable to perform one or more of the important income producing duties of your usual occupation; and
— not working; and
— under the Regular Care of a Doctor.

This definition applies to occupation categories (as shown in the Insurance Certificate) Professional, White Collar or Light Blue
during the life of a claim, and only applies to occupation categories Blue or Heavy Blue for the first 2 years of a claim, after which
you will need to demonstrate that you are, because of Injury or Sickness:

— unable to perform any occupation for which you are reasonably suited by education, training or experience; and
— not working; and
— under the Regular Care of a Doctor.

Important income producing duties mean those duties which could reasonably be considered primarily essential to producing your
Monthly Earnings. Usual occupation means the occupation in which you were last engaged before becoming disabled.
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Waiting Period means the minimum period of time which must elapse from the commencement of Total Disability before any
disability benefit entitlement may accrue. Your Waiting Period is shown in the Insurance Certificate.

For the purposes of the Total Disability Benefit, in general, you must be Totally Disabled throughout the Waiting Period. For
example, if you cease to be Totally Disabled at any time during the Waiting Period, the Waiting Period will stop at that point in time.
If you again become Totally Disabled then a new Waiting Period will apply.

However, if you return to work for 5 consecutive working days or less during the 30 day Waiting Period (or 10 consecutive working
days or less if the Waiting Period is 90 days or more), the Waiting Period will not stop; instead the number of days you have
returned to work will be added to (and count towards) the Waiting Period.

The table below shows the maximum number of consecutive working days you can return to work during the Waiting Period.
30 days 5
90, 180, 720 days 10

For the purposes of the Partial Disability benefit:

— your Waiting Period will not stop if, from the date of Total Disability, you are Totally Disabled for at least 14 of the first 19 days
of the Waiting Period and Totally or Partially Disabled for the balance of the Waiting Period, and

— if you return to work other than in a partial capacity for 5 consecutive working days or less during the 30 day Waiting Period
(or 10 consecutive working days or less if the Waiting Period is 90 days or more), the Waiting Period does not stop; instead the
number of days you have returned to work will be added to (and count towards) the Waiting Period. If you return to work in other
than a partial capacity for more than 5 consecutive working days during the 30 day Waiting Period (or 10 consecutive working
days if the Waiting Period is 90 days or more), the Waiting Period stops and a new Waiting Period will apply for any claim.

1.3 What sum insured can you apply for?

You can apply for the monthly benefit amount you wish to insure yourself for. You can insure up to 75% of your Pre-disability
Monthly Earnings. Depending on your occupation and income, there are maximum monthly benefits for which you can apply in
BT Customised SCI cover.

Minimum initial sum insured per month $1,000

Maximum sum insured per month 75% of the 1st $26,667 of Monthly Earnings
50% of the balance of Monthly Earnings
subject to an overall maximum of:

Professional $30,000
White Collar $25,000
Light Blue $20,000
Blue Collar $15,000

Heavy Blue, generally $10,000. However, for some Heavy Blue
occupations, the maximum is $5,000.

See section C1.4 below for details of these occupation categories.

Minimum nominated increase in sum insured per month $500

1.4 Occupation Categories
1.4.1 Professional

White collar professional performing no manual duties (eg doctor, lawyer, accountant). Also includes white collar workers with
a degree who have been earning at least an average of $100,000 pa over the last 3 years, or no degree but earning at least an
average of $125,000 pa over the last 3 years.

1.4.2 White Collar

White collar workers, including those performing light manual duties for less than 10% of their time at work (eg administrator,
manager, data entry operator, school teacher — non-manual).
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1.4.3 Light Blue

Certain light-manual skilled workers (eg jewellers, photocopier/TV repairers), business owners in non-hazardous industries involved in
light-manual work (eg coffee shop owner) and supervisors of blue collar workers, where less than 20% of their time is spent performing
light manual duties.

1.4.4 Blue Collar

Tradespeople and skilled workers (eg carpenter, plumber, nurse). For certain occupations within this category, a maximum Benefit
Period of 2 or 5 years will apply.

1.4.5 Heavy Blue

Heavy manual tradespeople (eg bricklayer, welder, farmer). Maximum Benefit Period is 5 years. For certain occupations within this
category, it is 2 years.

1.5 Who receives any benefits payable?

The Insured Monthly Disability Benefit will be paid to you by us.

1.6 Options available when applying for SCI

When you apply for BT Customised SCI cover you can choose a Waiting Period and a Benefit Period (refer to table below).
The premium you need to pay and the cover offered will vary depending on your choices.

The Waiting Period is the minimum length of time between when you are disabled and when you
become eligible for benefit payments. You can choose a waiting period of 30, 90, 180 or 720 days
(180 and 720 days are available only with the ‘to age 65’ Benefit Period).

The Benefit Period is the maximum length of time for which benefits are payable for any one
disability. You can choose a Benefit Period of 2 years, 5 years or ‘to age 65’.

1.7 Eligibility

You can apply if you are a member of BT Super for Life aged from 17 to 54.

If you work in a professional, white collar, light blue or blue collar occupation (see Section C1.4 above for details of these
occupation categories), you can apply up to the age of 59.

For certain occupations, there are limits on the Benefit Periods available for you to choose. In addition, the BT Customised SCI
cover may not be available to people in certain occupations or if you are working a limited number of hours per week.

Total Disability

2.1 When the benefit will be paid

We will pay you a Total Disability Benefit for each day you are totally disabled after the Waiting Period. The benefit will be payable
monthly in arrears and you will continue to receive a monthly benefit payment until the earliest of the following events:

— you are no longer Totally Disabled;

— the end of your Benefit Period. The periods when a Total Disability Benefit, Partial Disability Benefit or Interim Accident Benefit
were payable to you in respect of the same or a related Injury or Sickness are added together to determine when the Benefit
Period ends (unless deemed to be a new Injury or Sickness); or

— when your SCI cover stops (see Section C9 on page 18).

2.2 What will be paid?

The monthly benefit paid to you will be the lesser of:

— the Insured Monthly Disability Benefit, increased in accordance with the CPI Indexation Factor if applicable (see Section C7 on
page 17); and
— 75% of your Pre-disability Monthly Earnings.

The amount of the benefit is reduced by any limitations on benefits payable (see Section C5 on page 16).

If you are Totally Disabled for only part of a month, the Total Disability Benefit will be reduced on a pro-rata basis (based on a 30
day month).
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Partial Disability
3.1 When the benefit will be paid

The benefit accrues from the first day of Partial Disability after the Waiting Period and is payable monthly in arrears. The benefit will
continue to accrue until the earliest of the following:

— you are no longer Partially Disabled;

— the end of your Benefit Period. The periods when a Total Disability Benefit, Partial Disability Benefit or Interim Accident Benefit
were payable to you in respect of the same or a related Injury or Sickness are added together to determine when the Benefit
Period ends (unless deemed to be a new Injury or Sickness); or

— your SCI cover ends (see Section C9 on page 18).

3.2 What will be paid?
A monthly Partial Disability benefit will be paid if you are Partially Disabled, as set out below.

Your monthly Partial Disability benefit is calculated as follows:

The monthly Total (Pre-disability Monthly Earnings —
Disability benefit y Post-disability Monthly Earnings)
(That would be payable under Section C2.2 Pre-disability Monthly Earnings
if you were Totally Disabled)

The amount of this benefit is reduced by any limitations on benefits payable (see Section C5 on page 16).

If you are continuously disabled for the first 3 months immediately after the end of the Waiting Period and the Post-disability
Monthly Earnings while Partially Disabled are less than or equal to 20% of Pre-disability Monthly Earnings, the full monthly benefit
will be paid for the first 3 months.

If you are Partially Disabled for part of a month, the amount of the benefit payable for that month will be reduced on a pro-rata
basis (based on a 30 day month).

Total and Partial Disability that reoccurs

4.1 When will a new Waiting Period or Benefit Period apply?

a) Benefit Periods of 2 and 5 years

For Benefit Periods of 2 and 5 years, the Waiting Period will not apply again if, within 6 months after a Total Disability benefit or
a Partial Disability benefit ceases to be payable, you suffer Total Disability or Partial Disability from the same or a related Injury
or Sickness. The successive periods when the benefits were payable are added together to determine when the Benefit Period
has ended.

For Benefit Periods of 2 and 5 years, a new Waiting Period and a new Benefit Period will apply if:

— at least 6 months after a Total Disability benefit or a Partial Disability benefit ceases to be payable, you suffer Total Disability or
Partial Disability from the same or a related Injury or Sickness, and

— either:

- the Benefit Period for the previous period of Total Disability or Partial Disability had not ended; or
— you had returned to work and performed the full duties of your usual occupation for your usual Monthly Earnings for at least
6 consecutive months after a Total Disability benefit or a Partial Disability benefit ceased to be payable.

Otherwise, no benefit is payable if you suffer a Total Disability or Partial Disability from the same or a related Injury or Sickness.
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Benefit Period ‘to age 65’

For Benefit Period ‘to age 65’ the Waiting Period will not apply again if, within 12 months after a Total Disability benefit or a Partial
Disability benefit ceases to be payable, you suffer Total Disability or Partial Disability from the same or a related Injury or Sickness.

For Benefit Period ‘to age 65’ a new Waiting Period and a new Benefit Period will apply if:

— atleast 12 months after a Total Disability benefit or a Partial Disability benefit ceases to be payable, you suffer Total Disability or
Partial Disability from the same or a related Injury or Sickness, and
— either:
— the Benefit Period for the previous period of Total Disability or Partial Disability had not ended; or
— you had returned to work and performed the full duties of your usual occupation for your usual Monthly Earnings for at least
12 consecutive months after a Total Disability benefit or a Partial Disability benefit ceased to be payable.

Otherwise, no benefit is payable if you suffer a Total Disability or Partial Disability from the same or a related Injury or Sickness.

Limitations on benefits payable
5.1 General

— No benefit will be payable after the Benefit Period has ended.

— All benefits cease to be payable when the cover ends under Section C9 on page 18.

— If Total Disability or Partial Disability is caused by more than one Injury or Sickness, a benefit will only be paid in respect of one
Injury or Sickness at any one time.

5.2 Total Disability and Partial Disability benefits

The amount of the monthly Total Disability benefit or Partial Disability benefit may be reduced by any amounts paid or payable from
the following sources:

— workers or motor accident compensation or other compensation under common law relating to injury or sickness, in respect of
the Injury or Sickness giving rise to the claim for the benefit; or

— regular payments from another superannuation fund or other insurance policies made in respect of the Injury or Sickness giving
rise to the claim for the benefit, but only if that fund or policy was not disclosed to us before the insurer issued this SCI cover or
before the insurer agreed to any increase in sum insured under this SCI cover (including regular payments which are converted
to a lump sum).

The amount of the monthly Total Disability benefit or Partial Disability benefit may also be reduced if any amounts are paid or are
payable in respect of the Injury or Sickness giving rise to the claim for the benefit from the following sources:

— under legislation in respect of injury or sickness;
— your employer, partnership or business in relation to a period during which the benefit is or would otherwise be payable; or
— sick leave payments in relation to a period during which the benefit is or would otherwise be payable.

The above sources do not include:

— payments made as compensation for pain and suffering or the loss of use of part of the body;

— lump sum total and permanent disability, trauma or terminal illness payments;

— payments made in respect of the Injury or Sickness from business expense insurance policies; or
— an entitlement to paid sick leave that is not taken.

The reduction in benefit will be such that the reduced benefit that is paid, when combined with the income from other sources (and
the reduced Monthly Earnings for Partial Disability), does not exceed 75% of Pre-disability Monthly Earnings for Total Disability or
100% of Pre-disability Monthly Earnings for Partial Disability.

If you receive any compensation that includes an amount for loss of income resulting from your disability for any period the insurer
has paid or will pay benefits under BT Customised SCI cover, you must, on demand, repay either the benefits we have paid or the
amount you have been awarded for loss of income, whichever is lower. The insurer can also choose to reduce any amounts they
pay in the future to recover such overpayments.
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5.3 Lump sums and non-monthly payments

Any of the amounts referred to in Section C5.2 on page 16 which are paid or payable as a lump sum, or on a basis other than
monthly, will be converted to an equivalent monthly amount. In the case of lump sum amounts, the conversion is calculated as
1/60th of the lump sum over a period of 60 months.

5.4 Tax on Monthly Benefit

Tax will be deducted by us, as required by law, from your monthly benefit payment. See Part 1 of the PDS under the heading
‘Understanding Tax’ or the Frequently Asked Questions section online for more details.

When you will not be paid

6.1 You will not be paid

We will not pay you a SCI benefit:

— if the Injury or Sickness giving rise to the claim is caused by:
— an act of war (whether declared or not);
— intentional self-inflicted injury (while sane or insane);
— attempted suicide (while sane or insane); or
— normal and uncomplicated pregnancy or childbirth; or

— for any other specific exclusions which are included in your Insurance Certificate.

Your Monthly Benefits and indexation
7.1 Increasing the amount of the benefits by CPI

Without further evidence of your insurability, each year on the Review Date, your Insured Monthly Disability Benefit will be increased
by the CPI Indexation Factor applying at that Review Date, unless you choose to opt out of the CPI Indexation increase (see
Section A6 on page 5).

7.2 Indexation while you are receiving a benefit

If you are receiving benefits on any Review Date, the Insured Monthly Disability Benefit will be indexed on each Review Date by the
CPI Indexation Factor, unless you chose to opt out of the CPI Indexation increase (see Section A6 on page 5).
Other features

8.1 Payment of premium while on claim

For BT Customised SCI cover, the proportion of any premium, stamp duty or other amount that falls due during any period in which we
are paying you a Total Disability benefit or Partial Disability benefit or any other monthly benefit will be waived. If you are only entitled to
a benefit for part of a month, the amount waived will be reduced on a pro rata basis (based in a 30 day month).

8.2 SCI cover can continue even if you are unemployed

If you become unemployed for reasons other than Total Disability or you take leave without pay, parental or sabbatical leave for
12 months or more immediately before suffering Total or Partial Disability, you will only be considered Totally or Partially Disabled if,
solely because of Injury or Sickness, you are:

— unable to perform any occupation for which you are reasonably suited by education, training or experience;
— not working; and
— under the Regular Care of a Doctor.

Unemployment does not include permanent retirement from the workforce.

Cover will continue provided the required premiums and other charges are paid.

8.3 Worldwide Cover, 24 hours a day

Full SCI cover is provided at all times, anywhere in the world.
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9  When your SCI cover ends
Your BT Customised SCI cover continues until the earliest of the following:

— the last Review Date prior to your 65th birthday;

— your death;

— your cover is cancelled because your BT Super for Life account balance is insufficient to cover the insurance premium
deduction or any other amounts which relate to this cover;

— you permanently retire or cease gainful employment (unless you intend to return to gainful employment) for any reason other
than due to Total or Partial Disability;

— you request your SCI cover be cancelled; or

— the date you cease to be a BT Super for Life account holder.

Your BT Customised SCI cover can also be cancelled or avoided as a result of an innocent or fraudulent non-disclosure and/or

misrepresentation made by you prior to the insurer’s acceptance of risk.

No benefits will be payable following the ending of this cover.

Note: Generally, if you cancel your Customised SCI cover, the change will take effect at the end of the month in which we process
your request for the change.
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Introduction

Interim Accident Cover is provided while the insurer is considering your application for BT Customised Insurance. This cover is
provided on the terms and conditions set out in this section. You do not have to pay an extra premium for this cover. To the
extent that they are relevant, the conditions in the BT Customised Insurance you applied for relating to payment of a claim apply
to your Interim Accident Cover. Unless otherwise stated, terms used in this section have the same meaning as in the relevant
BT Customised Insurance you have applied for.

Commencement of Cover

Interim Accident Cover commences when a fully completed application form and Personal Statement (if required) have been received
by the insurer and only applies if:

— you are eligible to apply for the Customised Insurance cover you are applying for on the day the insurer receives your application; and
— your occupation is one that the insurer would normally cover.

For more information, please call the BT Contact Centre.

Period of Cover
Interim Accident Cover will end on the earliest of the following:

— 60 days from the date the Interim Accident Cover commences;

— if the insurer accepts your application for that BT Customised Insurance cover, the date that the cover commences;

— if the insurer declines your application for that BT Customised Insurance cover, 3 business days after the insurer has notified
you that your application for BT Customised insurance has been declined. The insurer may send the notice to you at an
address (including an email address) included in your application;

— in respect of each Interim Accident Cover, the date you withdraw your application for that BT Customised Insurance cover;

— the date you no longer satisfy the age criteria to be eligible to apply for the relevant benefit; or

— the date the insurer advises that Interim Accident Cover has ended.

Cover Provided
Accidental Death Cover

The lesser of $1,000,000 and the amount of the BT Customised Death Benefit you applied for is payable should you die as a result
of an Accident whilst the Interim Accident Cover is in force.

Accidental Total & Permanent Disability Cover

The lesser of $1,000,000 or the amount of the BT Customised TPD Benefit you applied for is payable should you become totally
and permanently disabled as a result of an Accident whilst the Interim Accident Cover is in force.

The TPD definition that applies is the definition which would apply if your application for TPD cover has been accepted. If you meet
the relevant definition of TPD, the TPD benefit will be paid into your BT Super for Life account. The Trustee can only release this
lump sum insurance payout to you if you also meet a condition of release for superannuation law purposes. If you do not meet a
condition of release for superannuation law purposes, then the insurance payout received from the insurer will be paid into your

BT Super for Life account and will be fully preserved until you meet a condition of release. For more information, refer to either
‘Accessing your benefits’ on page 30 in Part 1 of this PDS or to the Frequently Asked Questions section online.

Accidental SCI Cover

The lesser of $5,000 per month and the monthly SCI Benefit you applied for under BT Customised SCl is payable (reduced by income
received from other sources listed in Section C5 on page 16), should you become Totally Disabled as a result of an Accident whilst
the Interim Accident Cover is in force. The benefit accrues from the end of the Waiting Period applied for in your application for

BT Customised SCI Insurance and ceases to accrue at the earliest of the following;

— the end of the Total Disability;

— your death;

— the end of 6 months; or

— the Review Date prior to your 65th birthday.

CPI indexation does not apply to the Interim Accident Benefit.
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Section D: Interim Accident Cover

5 Accident and Bodily Injury

These have the following meanings:
- Accident

A single event that results in Bodily Injury that is unexpected. This does not include an event that results from sickness or disease.
- Bodily Injury

Physical damage to the body sustained as a result of an external traumatic occurrence.

6 Exclusions
A benefit under Interim Accident Cover will not be paid if the death or disablement is caused directly or indirectly by:

— an intentional self-inflicted act or attempted suicide (whether sane or insane);

— an Accident while you are under the influence of alcohol or non-prescription drugs or drugs taken in excess of
prescribed amounts;

— you driving a motorised transportation vehicle while having a percentage of alcohol in your breath or blood in excess of that
permitted by law or while having an illegal substance in your system;

— an act of war (whether declared or not) except where you die on war service;

— you engaging in any sport, pastime or occupation that the insurer would not normally provide cover at standard rates; or

— any condition that you knew about or should have reasonably known about before applying for cover.

7 Claims

Only one benefit under Interim Accident Cover will be paid in respect of any one Accident.

You will be required to meet the costs of obtaining medical evidence that is required to establish a claim. At the discretion of the
insurer, the costs of further medical evidence may be met by the insurer.

If you are eligible to make a claim under this cover, it will not prevent your application for BT Customised Death cover, BT
Customised Death and TPD cover or BT Customised SCI cover from being assessed. However, your change in health will be taken
into account when assessing your application and your application may be declined or, if accepted, special loadings, conditions
and exclusions may be applied.

If you have Standard cover (offered in Part 1 of the PDS) and are eligible to claim under both Standard cover and the Interim
Accident Cover, only one benefit will be paid. The benefit you will be paid is the greater of:

— the benefit under Interim Accident Cover in accordance with Section D4 on page 19; or
— your Standard Death or Standard Death and TPD cover sum insured.

On payment of the benefit, your Interim Accident Cover and Standard cover end.

contact BT 1300 653 553
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Section E: Additional Information for BT Customised Insurance

Premiums and other costs

1.1 Premiums

a) Calculation of premiums

For each BT Customised Insurance cover, the premium calculation depends on a variety of factors, including:

— the type of insurance you have;

— the amount of insurance you have (including CPI indexation increases);

— your age, gender, smoking status, health, occupation, pastimes and pursuits;
— how long you have had your insurance;

— the insurance administration fee;

— stamp duty;

— Benefit Period and Waiting Periods (SCI only);

— the insurer’s standard scales of premium rates; and

— any loading specified in your Insurance Certificate.

Your premium is calculated when your insurance begins and recalculated at each Review Date. Your premium will generally increase
with age. You will be notified of your new premium in your annual statement. If the insurer accepts any requested changes (eg an
increase in a benefit), your premium will be recalculated. In this case, the insurer will confirm your new premium in writing.

Copies of the insurer’s premium rates for each type of BT Customised Insurance are available upon request.

The insurance premiums and related fees and charges may be discounted for employees of the Westpac group of companies, while
they remain employees. This discount may also be offered to eligible nominees (eg spouse) of employees of the Westpac group of
companies, while they remain employees.

b) Insurance administration fee

Each monthly premium payment for BT Customised Death and TPD cover, and BT Customised SCI cover, includes an insurance
administration fee. At the date of this PDS, the insurance administration fee is:

— $6.86 for Death and optional TPD cover; and
— $6.86 for SCI cover.

The insurance administration fee increases each year at your Review Date according to the CPI (see Section A6 on page 5).
c) Premium frequency and payment

Insurance premiums will be automatically deducted from your BT Super for Life account during the first week of each month.
d) Minimum premium

For BT Customised Death cover or BT Customised Death & TPD cover, the minimum premium is $14 per month, plus the insurance
administration fee and stamp duty (if applicable). For BT Customised SCI cover, the minimum premium is $14 per month, plus the
insurance administration fee and stamp duty (if applicable).

The minimum premium may be changed by the insurer at any time by providing us with 30 days written notice. You will be notified if
this occurs.

e) Maintaining your insurance

To maintain your insurance, you must pay your premiums and any other charges payable when they are due. If your premiums or
any other amounts payable are overdue we will notify you. Your insurance may be cancelled if you do not pay these amounts within
the timeframe specified in our notice to you.

f) Cover reinstatement
BT Customised Insurance that has been cancelled due to non-payment of premiums or other charges can be reinstated if:

— your BT Super for Life account remains open;

— you complete and sign a Declaration of Continued Good Health (in a form approved by the insurer) and return it to the insurer
within 30 days of the cancellation of your Customised cover (if required by the insurer);

— all outstanding amounts due in relation to the insurance are paid in full; and

— the insurer accepts your application for reinstatement. The insurer may accept your application for reinstatement subject to
conditions and may request further information in assessing your application, including medical evidence before it decides to
reinstate your cover.
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Section E: Additional Information for BT Customised Insurance

g) Premium rates

The insurer can change the premium rates and discount factors. However, the insurer can only do this by changing the premium
rates and discount factors of all account holders of BT Super for Life who have this version of BT Customised Insurance cover.
You will be notified of the premium rate changes. We usually give you 30 days notice before the insurer changes the premium rates
and discount factors.

- 1.2 You may be required to pay tax and other charges

You may be required to pay any taxes, levies or duties which relate to your cover from your BT Super for Life account. If the level
of tax, duties or levies is varied or if additional tax, duties or levies are imposed, we may require you to pay this additional amount.
Your cover may be cancelled in accordance with Section E1.1e on page 21 if you do not pay this amount.

For BT Customised Insurance, stamp duty, licence fees or similar charges payable in respect of your cover must be paid in addition to
your premium from your BT Super for Life account. The rate of stamp duty varies for each state and territory of Australia and can be
changed without notice. The insurer will recalculate the amount of stamp duty payable whenever your premium is recalculated. The
premium will also vary if the basis of calculating or charging stamp duty on the cover is altered.

N

Further Information
- 2.1 Changing your cover

If you change your BT Customised Insurance cover, a notice of change will be sent to you which shows the effective date of
the change.

We will show the date that any change starts. Any notice sent forms part of the Insurance Certificate.

- 2.2 Currency
All dollar amounts referred to are in Australian currency.

All claims will be paid in Australian dollars.

W

Making a claim
- 3.1 Claim Information

You must notify us as soon as possible of the occurrence of an event giving rise to a claim for an insurance benefit. If you do not notify
us within 6 months after the event giving rise to a claim for a Death or TPD Benefit, or within 90 days for a SCI Benefit, the insurer may
reduce your benefit amount (for Death and TPD) or delay the commencement of your monthly disability payments (for SCI).

Full details regarding the claims process and requirements can be found in the Frequently Asked Questions section online. A claim
form is also available online or you can contact the BT Contact Centre to obtain one. After the insurer receives your claim and

any requested information, the insurer will assess it having regard to the information provided and any other information that the
insurer obtains.

When lodging a claim:
— you must provide all information we request in relation to your claim; and
— you may be asked to pay for certain medical reports or tests.

4  Continuation Option

The continuation option allows you to apply for a similar insurance policy with the insurer (outside of BT Super for Life), following
the closure of your BT Super for Life account.

You can exercise the continuation option provided that:

— you hold BT Customised Insurance at the date you cease to be a BT Super for Life account holder; and
— you complete the ‘Application for continuation option’ form and return it to the insurer within 30 days of your BT Super for Life
account closing.

Certain terms and conditions of your insurance (eg sum insured, loadings, exclusions or special conditions) will continue to apply.
However, other terms and conditions of the new policy and the applicable premium will be based on those applying at the time to
individual policies of that type at the time of your application. For more details, see the Frequently Asked Questions section online.
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- Choose BT Super for Life

h Visit btsuperforlife.com.au or call 1300 653 553.

What to do next

For more information or to apply:

Call the BT Contact Centre
on 1300 653 553, or

Visit btsuperforlife.com.au




